ABOUT INCLUSION AT VALLEY
OUTDOORS

Outdoor experiences can provide challenges for
many people. As a young company we have a long
way to go, but we are committed to providing and
continually improving services to our diverse
community.

We seek to serve and to welcome people of all races,
genders, sexual orientations, and abilities, and to be
thoughtful in our goal of inclusivity toward the diverse
groups and individuals that have traditionally been
marginalized and oppressed in the community and
beyond.

We strive to continually improve access to our
services so that everyone can participate in and enjoy
the outdoors. If the nature of your disability means
that you can’t join one of our general departures, we
are more than happy to create a custom trip,
modifying the program to suit your needs.
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ABOUT ACCESSIBILITY AT
VALLEY OUTDOORS

No one should miss out on experiencing really
wild adventures because of their ability. We offer
solutions to enable people with a range of
abilities to participate in outdoor activities.

For those with mobility needs, our canoe tours
can generally serve the following guests without
any modification: Assisted Walking — walking
frame or cane users.

With notice, our canoe tours are also accessible
to the following: Independent Wheelchair
Users — Wheelchair users who can self-
transfer to bed, shower and toilet.

We are happy to provide tours for guests who
are hearing assisted, and with notice, we are
happy to work with you to make an amazing
experience if you have the following needs:
Vision Assisted or Sensory Assisted (eg
Autism).

*Unfortunately, we are currently unable to
provide services for Assisted Wheelchair
Users: those guests who are unable to lift
themselves or who require assistance of a
support person or specialised lifting equipment.

Let us know how we can meet your needs.
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